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➢ Go to the Tallgrass EBB https://www.tallgrassenergy.com/default.aspx

➢ Scroll to the bottom and click on Tallgrass Pipeline Interactive Website
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➢ Or go directly to the Interactive website: https://pipeline.tallgrassenergylp.com/
➢ Under Customer Activities choose CONNECT
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➢ From the Systems drop down menu pick 
Open TSP to choose which Pipeline you
are releasing capacity on. 

From the pop-up window highlight the 
appropriate pipeline and click OK
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➢ Go to the drop under CAW Screens > Capacity Release > Awards > Recall/Reput

Or from the navigation tree choose: Capacity Release > Recall/Reput
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➢ Start with retrieving the Replacement K# you want to Recall
❖ Put the Replacement K# in the yellow box and hit Retrieve

❖ Or you can use the pick list […] to pull up the pop-up where

you can enter information under Value and hit Query to pull

up a list of contracts, highlight the contract you are looking

for and then click OK.

❖ Once the yellow box is populated, hit Retrieve.
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➢ Recall Cont’d…
❖ Highlight the row containing the path/MDQ you wish to recall and then click the down arrow.
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➢ Recall Cont’d…
❖ After choosing the path/MDQ you wish to recall and have pushed it down to the recall menu update the following fields:

 Capacity Release Status – RECALLED

 Rel Start Date – the date you want the recall to begin

 Rel End Date – the date you want the recall to end

 Qty – Loc –the amount you wish to recall

 Recall Notif Period – the Cycle the notification goes to the replacement shipper

❖ Note: if you are choosing a cycle other than Timely you can only recall for a 24 hour period. If you need to recall for longer
than one it has to be done for Timely cycle. See the NAESB timelines for when this can occur. 

❖ Then click on Submit
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➢ Start with retrieving the Replacement K# you want to Reput
❖ Follow the same steps as Retrieve except under Capacity Release status choose Reput from the drop-down menu

❖ Then click Submit
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